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To His Excellency,

The Governor of the Commonwealth of Pennsylvania:

Sir: The Pennsylvania State Railroad Commission begs to submit this report for the calendar year, 1911, and
in doing so will refer only to such matters as seem to possess particular interest in connection with its work
during the past year, and which the Commission deems worthy of especial consideration, and the whole in as
brief a manner as the subject will permit of.

The subject of telephone rates and service has been conspicuously prominent among the new complaints, and
the Commission has given much attention to it, not only because of the number of the complaints, but also
because of the fact that the telephone has come into such general use that it has practically become a
common necessity of everyday life; and the Commission, therefore, feels the importance of securing for the
public the best possible service at a cost consistent with the character of the service demanded, and equitable
to all concerned.

The subject is one presenting unusual difficulties, since it differs in almost every essential element from the
characteristics presented by the question of rates of every other carrier, as, for example, the cost of the
service increasing to the subscriber as the number of subscribers on a given exchange increases, making the
rates in a large community higher than those in a small one presenting the same physical difficulties to be
overcome: also the question of distance and contour of the country through which toll lines are constructed
and operated; and the difference in the quality of service demanded in the different communities and
localities. These are some of the elements met with which tend to render the attempt at equalization of rates
by any rule generally applicable throughout the State apparently impracticable.

After much consideration the only practicable way which the Commission could see of determining the
reasonableness of local rates was on the unit or local exchange basis, and thus taking up each case as it arose
and making an analysis of the conditions of the service within the limits of the particular exchange or locality
in which the complaint originated. This plan has been productive of apparently satisfactory results, as is
evidenced by the expressions of appreciation received from the complainants, as well as by the increased
number of complaints from other localities.
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From reader reviews:

Shay Price:

Within other case, little folks like to read book Report of the Pennsylvania State Railroad Commission: For
the Year Ending December 31st, 1911 (Classic Reprint). You can choose the best book if you love reading a
book. Given that we know about how is important some sort of book Report of the Pennsylvania State
Railroad Commission: For the Year Ending December 31st, 1911 (Classic Reprint). You can add know-how
and of course you can around the world by a book. Absolutely right, simply because from book you can
realize everything! From your country till foreign or abroad you will find yourself known. About simple
issue until wonderful thing you are able to know that. In this era, we could open a book or maybe searching
by internet device. It is called e-book. You can use it when you feel weary to go to the library. Let's study.

Edward Johnson:

This Report of the Pennsylvania State Railroad Commission: For the Year Ending December 31st, 1911
(Classic Reprint) tend to be reliable for you who want to be described as a successful person, why. The
reason why of this Report of the Pennsylvania State Railroad Commission: For the Year Ending December
31st, 1911 (Classic Reprint) can be among the great books you must have will be giving you more than just
simple looking at food but feed a person with information that possibly will shock your prior knowledge.
This book is handy, you can bring it almost everywhere and whenever your conditions throughout the e-book
and printed kinds. Beside that this Report of the Pennsylvania State Railroad Commission: For the Year
Ending December 31st, 1911 (Classic Reprint) forcing you to have an enormous of experience such as rich
vocabulary, giving you trial of critical thinking that we understand it useful in your day activity. So , let's
have it and revel in reading.

Lorenzo Lowe:

People live in this new morning of lifestyle always aim to and must have the free time or they will get large
amount of stress from both way of life and work. So , if we ask do people have time, we will say absolutely
indeed. People is human not really a huge robot. Then we consult again, what kind of activity have you got
when the spare time coming to you actually of course your answer can unlimited right. Then do you ever try
this one, reading publications. It can be your alternative throughout spending your spare time, the book you
have read will be Report of the Pennsylvania State Railroad Commission: For the Year Ending December
31st, 1911 (Classic Reprint).

Cassandra Harvey:

Your reading 6th sense will not betray anyone, why because this Report of the Pennsylvania State Railroad
Commission: For the Year Ending December 31st, 1911 (Classic Reprint) reserve written by well-known
writer who really knows well how to make book which might be understand by anyone who have read the
book. Written with good manner for you, leaking every ideas and publishing skill only for eliminate your



current hunger then you still skepticism Report of the Pennsylvania State Railroad Commission: For the Year
Ending December 31st, 1911 (Classic Reprint) as good book not simply by the cover but also by the content.
This is one book that can break don't evaluate book by its cover, so do you still needing yet another sixth
sense to pick that!? Oh come on your examining sixth sense already said so why you have to listening to a
different sixth sense.
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