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Providers serving older adults face a growing problem. Older adults are becoming increasingly dissatisfied
with service quality citing deficits in provider communication and relationship skills. The author argues this
dissatisfaction is largely related to three widespread issues: ageism, use of professional jargon, and age-
related changes in the older adult. To address these concerns, Dr. Storlie advocates adoption of an evidence-
based, person-centered approach to communication.

The benefits of person-centered communication are many. They can increase older adult satisfaction with
provider services, enhance mutual respect and understanding, improve accuracy of information exchanged,
positively impact service outcomes, increase compliance with provider recommendations, and reduce the
frustration and stress often experienced by both provider and older adult.

Rare to this genre, readers are introduced to several under-explored topics within the field of communication,
along with methods for applying concepts from research findings into these topics to enhance the quality of
interpersonal communication. Topics include the role of mental imagery in the communication process, the
influence of neurocardiology on relationships, and controversial findings from research into quantum
physics. The book concludes by highlighting progress made in narrowing the interpersonal communication
gap and forecasts how communications-oriented technological advances might improve quality of life for
21st century older adults and the providers who serve them.

Utilizing interdisciplinary case studies to illustrate common problematic situations, this book provides
detailed exercises that explain how providers can integrate person-centered communication into their
practices to improve provider-older adult interactions. Written in a style designed to maximize learning, it
helps providers find the information they need, understand what they read, and apply what they’ve learned to
improve professional communication.

Person-Centered Communication with Older Adults is an essential guide for today’s healthcare professionals
and other aging-services providers, and also for the educators who help to prepare the providers of
tomorrow.

Presents a conceptual framework for understanding respect-based, person-centered communication●

Teaches specific communication skills to aging services providers and educators to assist in effectively●

communicating with older adults
Includes numerous case studies to help in identifying common problematic situations and describing●

practical ways to integrate positive communication
One of the first books to integrate scientific, evidence-based findings with a personal approach that●

includes important new information on neurocardiology
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From reader reviews:

Luz Davis:

Book is actually written, printed, or created for everything. You can recognize everything you want by a
guide. Book has a different type. We all know that that book is important issue to bring us around the world.
Next to that you can your reading skill was fluently. A publication Person-Centered Communication with
Older Adults: The Professional Provider's Guide will make you to possibly be smarter. You can feel a lot
more confidence if you can know about almost everything. But some of you think this open or reading the
book make you bored. It is far from make you fun. Why they may be thought like that? Have you seeking
best book or suitable book with you?

Elmer Pereira:

As people who live in the particular modest era should be up-date about what going on or details even
knowledge to make all of them keep up with the era which can be always change and move ahead. Some of
you maybe may update themselves by studying books. It is a good choice for yourself but the problems
coming to an individual is you don't know what kind you should start with. This Person-Centered
Communication with Older Adults: The Professional Provider's Guide is our recommendation so you keep
up with the world. Why, as this book serves what you want and want in this era.

Lisa Rice:

The book untitled Person-Centered Communication with Older Adults: The Professional Provider's Guide is
the book that recommended to you to study. You can see the quality of the guide content that will be shown
to a person. The language that article author use to explained their ideas are easily to understand. The copy
writer was did a lot of investigation when write the book, so the information that they share for you is
absolutely accurate. You also will get the e-book of Person-Centered Communication with Older Adults: The
Professional Provider's Guide from the publisher to make you a lot more enjoy free time.

Donald Warren:

As a college student exactly feel bored in order to reading. If their teacher inquired them to go to the library
as well as to make summary for some book, they are complained. Just very little students that has reading's
internal or real their interest. They just do what the instructor want, like asked to go to the library. They go to
at this time there but nothing reading critically. Any students feel that reading through is not important,
boring along with can't see colorful pics on there. Yeah, it is being complicated. Book is very important for
you. As we know that on this period, many ways to get whatever you want. Likewise word says, ways to
reach Chinese's country. Therefore this Person-Centered Communication with Older Adults: The
Professional Provider's Guide can make you sense more interested to read.
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